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Objectives
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• Summarize updated personnel qualifications

• Learn how to evaluate personnel transcripts for equivalency

• Understand which documents are needed to evaluate foreign 

equivalencies

• Review example transcripts
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Broad Impact on Personnel Roles

• Clarified that laboratory training and experience must:
o Be obtained in a facility that meets the definition of a laboratory under 

CLIA

o Relate to assessment of the health of human beings 
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Broad Impact on Personnel Roles

• Clarified that laboratory training and experience must:
o Be obtained in a facility that meets the definition of a laboratory under 

CLIA

o Relate to assessment of the health of human beings 

• Removed physical science as a qualifying degree type 

• Added new educational pathways to evaluate degree 

equivalency (eg, doctoral, master’s, and bachelor’s 

degrees)

• Provided allowances for individuals qualified and 

serving in their current role in a CLIA-certified 

laboratory as of December 28, 2024, to continue to fill 

that role
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CLIA Definitions
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Continuing 

Education (CE)

Includes either continuing medical education (CME) or continuing education 

units (CEUs). The CE credit hours required in laboratory director 

qualifications must cover the applicable laboratory director responsibilities 

and be obtained prior to qualifying as a laboratory director.
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CLIA Definitions
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Continuing 

Education (CE)

Includes either continuing medical education (CME) or continuing education 

units (CEUs). The CE credit hours required in laboratory director 

qualifications must cover the applicable laboratory director responsibilities 

and be obtained prior to qualifying as a laboratory director.

Laboratory 

training or 

experience

The training or experience must be obtained in a facility that meets the 

definition of a laboratory and be applicable to the type and complexity of 

testing performed. The training or experience must relate to testing of 

human specimens* for the purpose of providing information that is 

used in diagnosing, treating, and monitoring an individual’s condition. 

Experience in a setting that does not meet the definition of a laboratory, such 

as the testing of non-human specimens (eg, environmental, animal testing) 

and research testing where patient-specific results are not reported, may not 

be used to meet the qualifications. 
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Acceptable Records for Education 

• Diploma 

o Not sufficient if program of study is not 

listed

• Transcripts (can be unofficial)

• Primary Source Verification
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Training and Experience

• Records verifying training and 

experience: 

o Previous job descriptions

o Letters from training programs or employers 

o Attestation statements of an individual’s 

training and experience by the LD

o Log sheet(s) indicating attendance at a 

training session or in-service 

o Certificates of training sessions, workshops, 

conferences, and specialty courses
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High Complexity Testing Personnel Qualifications – GEN.54750

Minimum qualifications include:

• A bachelor’s degree in a chemical, biological, clinical or medical laboratory science, or 

medical technology; or

• An associate’s degree in a laboratory science or medical laboratory technology from an 

accredited institution; or

• Equivalent education and training that includes:

o At least 60 semester hours that, at a minimum, includes either:

▪ 24 semester hours of medical laboratory technology courses; or 

▪ 24 semester hours of science as specified in the CLIA regulations and the CAP Personnel Guidance 

Document

o And:

▪ Completion of a clinical laboratory training program; or

▪ At least 3 months documented laboratory training in each specialty in which the individual performs high 

complexity testing
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Continuously Employed

• No more than a 6-month break in employment within a 2 year period

• Does not need to be at one organization only
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Biological and Chemical Science Degrees

• Biology

• Chemistry 

• Medical Laboratory Science

• Microbiology

• Genetics

• Molecular Biology

• Biochemistry

• Organic Chemistry
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• Provisions for evaluating degrees 
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Alternative Pathway Options 
–Education Equivalency

• Provisions for evaluating degrees 

• Utilize the CAP Personnel Guidance 

document available on e-LAB Solutions 

Suite

• Perform a transcript evaluation to 

determine equivalency 

• Evaluate training and experience
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Education Equivalency 

How to Evaluate "Other" Degrees
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How to Evaluate "Other" 

Degrees

• Determine test complexity or role 

and find requirements in the 

Personnel Guidance Document

6 

Novem

ber 

2025
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Degrees

• Determine test complexity or role 

and find requirements in the 

Personnel Guidance Document
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How to Evaluate "Other" 

Degrees

• Determine test complexity or role 

and find requirements in the 

Personnel Guidance Document

• Do not count failed or withdrawn 

classes

• Do not count repeated classes twice

• Count credits as hours

o Convert quarter hours to semester hours by 

dividing by 1.5

6 

Novem

ber 

2025
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How to Evaluate 

“Other” Degrees 

Cont’d

1

Review 
course 
name/ 

title

2

Review 
course 
description 
if needed

3

Course 
“Prefix” 
may not 
agree 
• example PEP 

200 = Physical 
Education 
course but the 
title is Anatomy 
and Physiology

4

Gather ALL 
transcripts 



© College of American Pathologists.

Examples of Unacceptable Courses

Psychology

Sociology

Nutrition

Food Science

Agriculture

Physical Science

Physics

Non-human based biology

Marine Biology
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Equivalency Evaluations for Foreign Education

33

• Credentials for all personnel educated outside the US (or 

US Territories) must be evaluated
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• Credentials for all personnel educated outside the US (or 

US Territories) must be evaluated

• Equivalency must be performed by a nationally recognized 

organization. 

o National Association Credential Evaluation Services, Inc (NACES)

o Association of International Credential Evaluators, Inc (AICE)
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Equivalency Evaluations for Foreign Education
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• Credentials for all personnel educated outside the US (or 

US Territories) must be evaluated

• Equivalency must be performed by a nationally recognized 

organization. 

o National Association Credential Evaluation Services, Inc (NACES)

o Association of International Credential Evaluators, Inc (AICE)

• Language translations of transcripts are not acceptable
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Accreditation Resources

• "Other" degrees require transcript 

evaluation

• ELSS – Accreditation Resources – 

Templates – Personnel

o Tipsheets for qualification review

o Transcript review forms for 

documenting education 

equivalency
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Tips for Reviewing Transcripts
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Was a degree awarded?
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Does this school count semesters or quarters?
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Were credits awarded?
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• Needs a foreign equivalency

o High School in Palestine

50
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Qualification Examples

Transcript 2
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• Technical Supervisors in 

specialties, the minimum 

education required is:​

o A bachelor's degree in a chemical, 

biological, clinical or medical 

laboratory science, or medical 

technology, or​

o A bachelor's degree with at least 48 

hours of science courses that 

includes:

– 12 hours of chemistry

– 12 hours of biology

– 24 hours of a combination of 

biology and chemistry​

o AND at least 4 years of experience/ 

training in the specialty
53
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Qualification Examples

Transcript 3
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Transcript Evaluation Form

69

Course number Course 

name

Credits/

Hours 

Chemistry

Credits/

Hours Biology

Credits/

Hours Medical 

Laboratory 

Science

CHEM 1062 CHEM PRIN II 3.0

CHEM 1066 CHEM PRIN II LAB 1.0

CHEM 2301 ORGANIC CHEM I 3.0

CHEM.2302 ORGANIC CHEM II 3.0

BIOL 1009 GENERAL BIOLOGY 4.0

GCD 3022 GENETICS 3.0

BIOC 3021 BIOCHEMISTRY 3.0

ENT 3275 INSECT TRANSMITTED DISEASES 3.0

HMED 3040 HUMAN HEALTH &  ENVIRN 3.0

ANTH 3306W MEDICAL ANTHROPOLOGY 3.0

Total Semester Credits/Hours: 13.0 16.0
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• GEN.54750 requires 60 semester hours or 

equivalent from an accredited institution 

that, at a minimum, includes 24 semester 

hours of science courses that include:

• six semester hours of chemistry, 

• six semester hours of biology, and 

• 12 semester hours of chemistry, biology or 

medical laboratory technology in any 

combination 
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Transcript Explanation

• Credit hours are based 

on quarter system

o divide by 1.5
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Course number Course 

name

Credits/

Hours 

Chemistry

Credits/

Hours 

Biology

Credits/

Hours Medical 

Laboratory Science

CHE 151 GENERAL CHEMISTRY I (5.0) 3.33

BIO 111 GENERAL BIOLOGY I (4.0) 2.67

CHE 152 GENERAL CHEMISTRY II (5.0) 3.33

BIO 205 MICROBIOLOGY (5.0) 3.33

BIO 121 ANATOMY & PHSYSIOLOGY I (5.0) 3.33

BIO 122 ANATOMY & PHYSIOLOGY II (5.0) 3.33

ALH 219 GENERAL PHARMACOLOGY (3.0) 2.0

NUR 107 PATHOPHISIOLOGY I (2.0) 1.33

NUR 207 PATHOPHISIOLOGY II (3.0) 2.0

Total Semester Credits/Hours: 8.66 15.99
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Nursing Degrees

• No longer considered a biologic 

science
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Nursing Degrees

• No longer considered a biologic 

science

• Nursing degree qualify for moderate 

complexity

• Limited exception for glucometer 

use by bachelor’s degree RNs when 

modified to high complexity
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Remember. . 

92

accred@cap.org

Reach out for 
assistance

Email 
accred@cap.org

Call 800-323-
4040

Live chat from 
www.cap.org

mailto:accred@cap.org
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